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Bridging the Divide: Interoperability Challenges and Future Hope in

Health Informatics for Family Doctor-Community Partnerships

W.S. YU
Tai Po District Health Centre Express, United Christian Nethersole Community Health Service

Synergizing primary care outcomes relies on robust health
informatics, yet interoperability gaps between family doctors
and community care teams persist in daily practice. This study
explores current barriers in data exchange between private
doctors, the District Health Centre operation system (CMS f
On-ramp), and the Electronic Health Record (eHR) platform, | _
while assessing the prospects of a planned system upgrade. Bl
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Q Review workflows
Q Feedback from staff and private sector stakeholders

Key challenges :
A Private doctors seldom upload to

eHR due to incompatible systems Difficulties in monitor-

/ duplicate data entry ing DHCE operations
A Separated databases of different

operating systems (CMS On-ramp

& eHR)
A CMS On-ramp’s design prevents —
real-time, processable statistics Incomplete Records

for service review

Conclusions

While TPDHCE staff are attempting to bridge the gap /G°"e"‘me“t recommendations to \
through manual data monitoring and redundant upgrade eHealth (excerpt)
workflows, the enhancements outlined in the Primary
Healthcare Blueprint offer clear directions.
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e Totransform the eHealth into an
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