
Conclusions: 
A three-tiers promotion structure and proactive promotion approach increased HA Go utilization. Patients are
benefit from those functions of the app to better manage their health. The formation of Smart Clinic Workgroup
not only enhance HA Go promotion; also facilitates the implementation of other smart initiative services e.g.
teleconsultation.  
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Methods:
Since September 2023, a Three-tiers 
structure was established to 
promote HA Go and smart 
clinic measure.

Introduction:Introduction:  
By leveraging the Hospital Authority mobile app “HA Go” to expedite the use of Smart Care throughout theBy leveraging the Hospital Authority mobile app “HA Go” to expedite the use of Smart Care throughout the
entire patient journey. Patients and carers are able to manage health care at fingertips, from managingentire patient journey. Patients and carers are able to manage health care at fingertips, from managing
appointment, registration, queue enquiry, tele-consultation, e-payment, drug delivery to personalized healthappointment, registration, queue enquiry, tele-consultation, e-payment, drug delivery to personalized health
monitoring. HA Go proactively promoted in Family Medicine and Primary HealthCare (FM&PHC), Hong Kongmonitoring. HA Go proactively promoted in Family Medicine and Primary HealthCare (FM&PHC), Hong Kong
East Cluster (HKEC) since September 2023.East Cluster (HKEC) since September 2023.
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